£ Johnson Scale & Balance Co.

36 STILES LANE = PINE BROOK, 07058
Johnson Scale Repair Form and Declaration of Decontamination

Please complete this form and attach it to the product prior to shipping. Complete a separate form for each
product returned to JOHNSON SCALE. Failure to fully complete this form will result in repair
delays, and equipment may be returned un-repaired at your expense.

Please ensure your unit is packed properly. Remove all loose items such as platforms, platform
supports, line cords and pack them separately. Be sure to ship them with the unit.

Part 1: Repair Information: Please provide physical address.
Company
Address
City State Zip
Contact

Phone Fax

Email

Alternate Contact

Phone Fax

Product Serial #

Brief Description of problem of error
Part 2: Declaration of Decontamination: To ensure the adequate protection of our technicians,
JOHNSON SCALE requires our customers to declare the types of substances that have been in contact
with the product(s) you are returning for service/repair. As part of the service agreement, you are
responsible for the decontamination of your product prior to shipping.

Has this equipment been used with dangerous, poisonous, or radioactive materials?
aNo UYES |If yes, please specify type, attach additional pages if required.

If yes, was this equipment decontaminated and can now be handled without risk?
uno U YES

If you need assistance with decontamination instructions, please consult the product manufacturer or
Johnson Scale technical service at 800-572-2531 X 107.

Part 3: Authorizing Signature

| hereby certify that the returned products /spare parts have been carefully cleaned and are free from
any residues. They are therefore not harmful to health and environment, and | assume all liability for
personal and / or material injury that could be caused.

Signature

973 226-2100 x 107 email: service@johnsonscale.com
web: www.johnsonscale.com
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